.....We would like an Amalie puppy and live outside Australia — what do we do?

Please send us an email and we will send you a "Wish-list” application. Return the completed
form by email and we will acknowledge receipt of your request. At this time we will usually be
able to give you an indication of when a puppy that meets your needs might be available. Each
application joins the list in turn and puppies are subsequently offered in turn according to the
specifics of your request and what is available.

.....What costs are involved?

In general additional costs will be required for boarding, health care, export permits and
clearances, travel and import to the country of destination. On arrival there may be additional
fees associated with clearance of the puppy from the national authorities. As each country is
different and fees are subject to change, please contact us for an indicative quotation. This may
need to be revised closer to the puppy’s travel date.

You will be responsible for investigating what costs and logistics are involved in the country you
will be importing the puppy to. You may also need to arrange relevant documentation or
permits and you will need to make arrangement for payment of any in-country fees. These will
be in addition to any quotation provided by Amalie Labradoodles.

.....What costs are covered by the quotation from Amalie?

All Amalie companion puppies are desexed, microchipped, age appropriately vaccinated,
wormed and checked by a vet. They are registered with the Australian Labradoodle Association
and come with a pedigree, 3 year health guarantee and our commitment to ongoing support
and advice as needed. Please read Our Health Guarantee information sheet for further details.

When? What you can expect to usually be covered by the Amalie Quotation?
Before * Boarding (including socialization and basic training) with Amalie until puppy
departure is old enough to travel (minimum age is 12 weeks)

e All health care (vaccinations, internal and external parasite treatment)
Managed by * Preparation of export documentation including Australian Health Certificate
Amzf/ie /'”. * Crate training in preparation for travel. The crate is yours to keep.
conjunction * Any boarding, transport or handling managed by AQIS or the carrier
with Dogtainers (Dogtainers or Jetpets) immediately prior to export
or Jepets . .

* Australian customs and quarantine clearance
In transit * Air transportation in an IATA approved pet crate by most direct route

* Puppy’s water supply to be topped up as appropriate

.....What costs are NOT covered by the quotation from Amalie?

Our quotation does not cover insurance, transportation from the airport to a final destination or
any in-country fees on arrival. Customs clearance, quarantine inspection and airport terminal
fees cannot be pre-paid and need to be arranged in-country by you, as the buyer.

.....What else do | need to know?

For your pups travel, we aim to get the best service at competitive rates. We consider transit
times and carrier - we may recommend a more expensive quote for the welfare of your pet and
electronic copies of documentation. If you require certified or hard copies, these can be
arranged. More export information can be found at www.agis.gov.au (Australian Government
website). Please also refer to relevant government websites for the importing country.

..... How will | know which puppy is right for me?

We will discuss what you are looking for by phone or email I'm confident I will be able to help
you find the right puppy. We can provide photos and you can even do a virtual visit using Skype
(video over the internet). You will need to download the program at www.skype.com and have a
camera with audio capability. © Amalie Labradoodles 2010




